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Insured Premisges:
Dear Policyholder;

Thank you for your business. We are writing about your Homeowners policy. Each year we review your policy and its current
terms and conditions.

We value your business and wish to continue your insurance policy. However, based on our review, we must adjust your policy
as follows:

Add Actual Cash Value (ACV) Loss Settiement Windstorm or Hail Losses to Roof Surfacing endorsement to your
policy.

You will receive your revised policy and bill for the renewal premium shortly. Please pay the premium by the due date as shown
on the bill, if the changes to your policy and your premium are acceptable.

REASON(S) FOR THIS CHANGE:

Our records show that your roof is over 7 years old. We require actual cash value loss settlement on your roof when

damaged by windstorm or hail. Please contact your agent or insurance representative, if your roof has recently been
replaced or you disagree with the information in our records.

Your current policy will expire as of the expiration date shown above. Your renewal policy will take effect on this date, provided

you have paid the premium. If you do not wish to accept the changes described above, you should contact your agent or
insurance representative immediately to make arrangement for a policy elsewhere.

Please contact your agent or insurance representative with any questions or if you believe our information is incorrect. If you

have any questions regarding this letter, please contact us at Travelers PO Box 59059 Knoxville, TN 37950-9059 or by
telephone 1-877-878-2468.

Thank you for your understanding. We hope to continue serving you for years to come.

Sincerely,
Your Travelers Representative
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